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Improvement strategies of the Port—related business
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The 'Port-related business' can be defined as port services, ship supply, bunker fuel
supply, ship repair, container repair, etc. This port—related business provides
services necessary for port loading and unloading and ship operation and has a
significant impact on the economy of port cities due to their strong connection with
upstream and downstream industries. An analysis of the business performance of
port-related business enterprises in recent years (2019-2021) shows that key
business indicators such as growth, profitability, and stability have also deteriorated,
and these critical factors can be seen as changes in the external environment and
intensified industry competition. In addition, a service satisfaction survey among
users of the port-related business showed a large gap between users' expectations
and satisfaction with service quality, which requires improvement efforts.
Therefore, it is necessary to strengthen the government's support capacity and the
industry's voluntary efforts by taking advanced measures to improve the business
environment and service quality of the port-related business.
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